Worksheet: UX of Al challenges

1. Explainability - How will we help our | 2. Managing expectations - How will 3. Graceful failure & accountability -

user understand certain outcomes? we establish realistic expectations? How will we design for trust in case of
failure?

4. User feedback - How will your user 5. User autonomy - How will the user 6. Data privacy & security - How will
provide feedback to the system? be able to customize their experience? | you collect, store, and handle data?

7. Computational translation - How will | 8. Bias & inclusivity - How will you 9. Ethics & (un)intended consequences

you turn needs into parameters? prevent bias and guard inclusivity? - How will you look out for negative
and positive impact?

10. Which other (design) challenges
do you foresee?
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